
Thailand
Thailand has a more mature real-time payments infrastructure compared to Western countries like the U.S. and the 

U.K. Thailand was the fourth leading country in the world in real-time payments volume of transactions in 2022, 

with 13.9 billion transactions on its real-time payments system PromptPay. In 2018, PromptPay was launched to 

promote financial inclusion in the country. In 2022, real-time payments accounted for a 34.1% share of total 

payments volume, making it the second most popular payments tool in Thailand after paper-based payments, 

which represented a 46.5% share of total payments volume. 

Source: Prime Time for Real-Time, The Global Real-Time Payments Report by ACI Worldwide and GlobalData, 2023 ©Copyright ACI Worldwide, Inc. 2023
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The share of real-time payments volume is expected to continue 

growing at a CAGR of 14.1% between 2022 and 2027, making it a 

high-growth market in a global context, even though it is also one 

of the most mature markets for real-time payments. By 2027, 

real-time payments are expected to reach a 49.4% share of total 

payments, which will make it the dominant payments tool in the 

country in terms of volume of transactions, overtaking 

paper-based payments, which will be at 33.2%. As cash continues 

to decline in Thailand — and as regional real-time payment linkages 

continue to develop — we should expect the real-time payments 

market in this country to grow rapidly. 

2022 2027f F5 Yr CAGR

2023 Prime Time for Real-Time

Mobile Wallet Trends

92%
% of adults who have a mobile wallet 
and have used it in the past year (2022) 

Population who reported being a
victim of fraud in the last four years

Download the 
Full Global Report

Shares of Volumes by Payments Instrument

Paper-based payments Electronic payments Real-time payments

Spend (USD)

2022 2027

48.5%

10.7%

54.0%

21.4%

40.8%24.6%

Transactions

2022 2027

17.4%

33.2%

19.4%

49.4%34.1%

46.5%

Initiation/Authorization Methods 

Scheme Messaging Real-Time Acceptance

ISO
20022

Real-Time
Payments Launch 

2016
Real-Time

Payments Scheme

PromptPay
2016

4
Email

Mobile

Bank Account

QR Code

4 Banks Merchants

BillersP2P

Real-Time Payments Volume and Its Share in Overall
Non-Paper-Based Transactions, 2015-27f

202520242023 2027202620222021202020192018201720162015

% of total electronic payment transactions volume

0.0% 0.0%
3.0%

22.9%

36.9%

47.4%

55.8%

63.7%
68.1% 70.4% 71.8% 72.9% 73.9%80%

70%

60%

50%

40%

30%

20%

10%

0%

https://go.aciworldwide.com/rs/030-ROK-804/images/Fight_Real-Time_Payments_Fraud_in_Three_Simple_Steps_Whitepaper.pdf
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